FALL 2019 | VOL. XIIINO 3

FOCUS

ON BUSINESS







Turn your trash into cash!

$150,000 in Business Recycling Grants Available

Montgomery County Solid Waste District would like to help your business enhance, increase, and promote recycling,
waste reduction, and composting opportunities in Montgomery County. Funding is available for equipment purchases,
containers, and new recycling service. For more information on eligible projects or to download an application, please

visit our website at https: / /www.mcohio.org/departments/solid_waste/grant_programs.php.

\!nl\ ‘. Montgomery County Solid Waste District
et 2550 Sandridge Drive

i .
MONTGOMERY h Q’ Moraine, OH 45439

CO0UNTY Momgomery coumy (937) 225-4999 www.mcswd. org
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President’'s Message

FOCUS ON ...
DIVERSITY, EQUITY &
INCLUSION

or some time now, our chamber has

focused much energy and resources

on how we can best strengthen our

community through best-practice uses

of our human capital through diversity,
inclusion and the equity of our citizens. We
spotlight several employers who embrace inclusion,
providing an example of excellence from which their
peers can learn.

This issue shares a number of key initiatives
that have highlighted the efforts of companies
like Fifth Third Bank, our most-recent Premier
Health Workplace Diversity award recipient, and
the support of small businesses through the KeyBank Business Boost & Build
Program.

In 2018, we also established our new women'’s leadership program ...
EMPOWER ... and will soon kick off the second year’s cohort.

Knowing we can't do this alone, we have partnered with numerous other key
organizations, agencies and businesses to share how we, in the Dayton area, must
develop and grow all people no matter their race, gender, location, religion or
other diverse interests. This issue of FOCUS helps us continue to highlight the
great work of many others in our community.

One final thought. During our most-recent storm crisis, | noticed something
that the region is good at, and really shined when others were in need. | had
numerous friends and colleagues share stories with me about people helping
people. Daytonians are good at that and it still continues yet today and will for
some time until we can help our neighbors and our businesses back on their feet.

So here is my question to you: Did you notice people lending a hand by
volunteering and contributing time, energy and resources? And did you have
any idea if they were Republicans or Democrats, union or non-union workers,
Muslims, Jews or Christians; or even any consideration for race, creed or color?
Probably not ... they were all Daytonians. They were us ... DAYTON STRONG.
Seems if we can work together ... side by side during a crisis, we should all be
able to do the same thing every day ... together ... as equals ... as Daytonians,
serving our fellow neighbors the American way. Maybe Congress should take a
lesson from Dayton.

Phillip L. Parker, CAE, CCE
President/CEO
Dayton Area Chamber of Commerce
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NEW TECHNOLOGY, FACILITY

PROVIDE COMPREHENSIVE
NEUROLOGICAL CARE

reakthrough technology and a new facility opening
soon on the campus of Kettering Medical Center will
provide neurological patients the most advanced
diagnostic, surgical, and therapeutic care, all in one
convenient location.

Kettering Brain & Spine recently expanded its capabilities with
the addition of Mark Hoeprich, MD, a functional neurosurgeon who
utilizes brain mapping in deep brain stimulation for the advanced
treatment of epilepsy, pain conditions, and movement disorders such
as Parkinson’s disease.

Brain mapping is the process by which the surgeon maps the
various substructures of the brain, creating a three-dimensional image
to show highly specific regions of neurons that have critical functions.
Then they superimpose the critical structures they normally would not
be able to visualize.

“We can map out critical structures and fiber pathways which act
as communication highways within the brain,” said Dr. Hoeprich.
“So, as we operate, we know if we're getting close to these structures
and can see how various pathologies might be interfering with their
function.”
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Such precision is necessary when implanting a device called a
neurostimulator. Likened to a “brain pacemaker,” the device sends
electrical impulses to specific targets in the brain, treating movement
disorders like Parkinson’s disease and dystonia.

Previously, some of these procedures required the patient to be
awake and responsive so that the surgeon can see how they react.
The new Brainlab technology features a combination of advanced
hardware and software, improving the ability to map the brain before
and during complex surgical procedures, eliminating the need for the
patient to remain awake.

Remaining awake in surgery can be psychologically difficult for
some patients. Additionally, if they have a movement disorder like
Parkinson’s disease, they can shake so badly that it becomes a safety
issue, in a situation where extreme precision is so important.

A robotic arm soon will be integrated into the surgical technology
as well. This will allow surgeons to have sub-millimeter accuracy
when placing electrodes in the brain to treat movement disorders
or for monitoring epileptic patients. The robotic arm can be used
to drill a tiny hole through which to place the electrodes with
tremendous precision. The arm also will be used for procedures
like laser interstitial thermal therapy (LITT), where a laser fiber is



introduced into the brain to destroy a tumor, epilepsy center, or
other problem tissue.

FOCUSING ON THE PATIENT

In order to provide a more patient-centered environment and
better-coordinated services between different neurological specialties,
Kettering Brain & Spine have relocate into a pavilion across from
Kettering Medical Center.

“We have neurology, neurosurgery, pain management, and the
other specialties in one centralized office to provide more consistent
care and so patients have only one office to go to,” Dr. Hoeprich said.
“Even the design of the facility provides a more comfortable space.”

One example of the patient-focused environment is the lack of
a waiting room. When patients come off the elevator, they will be
greeted by a concierge. This employee will walk the patient through
each part of their visit-from refreshments and other amenities,
to checking in and settling into a private space with audiovisual
materials and comfortable seating.

STATE OF-THE-ART FEATURES INCLUDE:
e Patient rooms that maximize face-to-face interactions and
education. They feature large windows that flood the rooms
with natural light and provide views of the Kettering Medical
Center campus.

e Procedure and X-ray rooms that centralize patient care and
improve the patient experience by eliminating the need to
travel to multiple locations to receive care.

e Consult rooms that can be used for consultations or a waiting
space for patients desiring privacy. Floor-to-ceiling windows
bring natural elements inside and feature a soothing bubble
wall.

e An immersive dream room that projects scenes and audio from
tranquil locations, providing a calm and relaxing experience.
The dream room represents the brain within the space.

e The spine wall, which is a living art wall that depicts an actual
anatomical recreation of the human spine, provides helpful
information about providers and the Brain & Spine program.

Neurological surgery, whether it involves the brain or spine, can
be an overwhelming experience for patients. “We are making constant
improvements to help reduce the patient’s stress, make the visits

as easy as possible, and increase the quality of their visit. We want
to put our patients at ease and to know they are in great hands”

Dr. Hoeprich said. “I love the team we have here. Kettering Medical
Center has put together an outstanding team of fellowship-trained
specialists from the highest-level programs.”

The Kettering Brain & Spine team has the experience to treat all
patients with brain-related illnesses, injuries, diseases, or disorders.
For more information or to schedule an appointment with a specialist,
call 1-844-211-5482 or visit ketteringhealth.org/brainandspine



Our leading spine experts deliver superior outcomes.

At Kettering Brain & Spine, we combine the power of renowned experts with
innovative medicine to help you regain your edge. Our minimally invasive
procedures mean smaller incisions, shorter hospital stays, and stronger
outcomes. Our spine experts at Kettering Health Network customize each
treatment, leading to better results that help you reach your goals.

Take your first step to regain your edge,
call 1-844-211-5482.

ketteringhealth.org/brainandspine

’ KETTERING

. Brain & Spine

KETTERING HEALTH NETWORK




Q

Our Care Lives Here

Sometimes Preventive Care
Starts in a Barber Chair.

Neighborhood barbershops are at the heart of many communities — which
is why Premier Health is proud to partner with them. Participating barbers
are trained to help identify potentially serious health conditions that might
otherwise go unnoticed and untreated. And on select Saturdays, free,
voluntary and convenient health screenings are available on site.

It's one of the many ways we're giving back to our community. After all, our
care doesn't just live inside the walls of our hospitals. Our care lives here.

To learn more or to find a participating barbershop, visit
OurCarelivesHere.com.

cgo Premier Health




DIVERSITY & INCLUSION

By: Vince McKelvey

he business community has an important role to play
when it comes to combating discrimination based

on sexual orientation and gender identity and many
businesses seem to be embracing that role.

The U.S. Chamber of Commerce Foundation recently
surveyed 48 companies nationally as part of a study about LGBT
inclusion and diversity. More than 90 percent of them have written
policies banning discrimination based on sexual orientation and nearly
90 percent also include gender diversity in their policies. Many offer
equal benefits coverage, the study found.
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Meanwhile in Ohio, nearly 650 businesses both large and small
have joined the Ohio Business Competes coalition, a four-year-old
initiative to push Ohio lawmakers to add gender identity and sexual
orientation to the state’s anti-discrimination laws.

Only 20 states and the District of Columbia have such protections,
according to the Foundation report. In this situation, the report said,
where there are no overarching federal protections and a patchwork
of state and local laws, employers play a critical role in fostering
inclusive and productive workplaces for LGBT employees.

“I think the business community is eager to be the leading voice
on this because they know having an inclusive and diverse workforce is




good for business,” said Alana Jochum, executive director of Equality
Ohio, one of four organization behind Ohio Business Competes. “It's
an economic issue for Ohio, not just the right thing to do.”

WORKERS VALUE DIVERSITY

The U.S. Chamber of Commerce Foundation, in cooperation with
the LGBT-focused Gill Foundation, wanted to find out how companies
are fostering inclusive environments, to identify the impact of doing
so and to highlight best practices. The study was released in April.
Overall, 70 businesses were involved through surveys, interviews and
focus groups.

The study cited a 2017 Deloitte survey that showed today’s
workers value a culture of inclusion. Eighty percent of Deloitte’s
respondents said inclusion is an important factor in choosing an
employer and 72 percent said they would consider leaving an
organization for one they thought was more inclusive.

Anti-discrimination polices are often a company'’s first step. But
just as important, advocates said, is letting people know you have
such policies.

“That next step is actually the one most businesses we work
with miss,” Jochum said. “Making that available somewhere on your
website, somewhere (visible), so that someone considering applying
for a job ... can really find it. Some sort of signal that shows ... you
are on board with this, because that is half the battle.”

“Businesses may not even know who they’re missing out on ... if
they’re not being vocal in their support,” she said.

AT&T EARNS DIVERSITY INC. TOP RANKING

Attracting and retaining good employees is both a goal and
a benefit of an inclusive workplace, but the report said inclusion
also leads to a more engaged and effective workforce. One of the
businesses taking the lead in this arena is AT&T, a Dayton Area
Chamber of Commerce member.

“At AT&T, we know that diversity of perspectives, experiences and
backgrounds is a powerful way to cultivate new ideas and understand
needs of others,” said Adam Gryzbicki,
president of AT&T Ohio. “Having a
diverse workforce, including LGBTQ+,
allows us to harness unique ideas,
talents, skills and abilities.”

A 2016 Gallup report found that 4.1
percent of the U.S. population — roughly
10 million adults — identified as LGBT.
Many keep their sexual orientation
private at work. But the Foundation
study said permitting people to bring
their “true selves” to the office was a
common refrain among participants.

“We know that people perform better
(and are happier) when they can be their
full selves at work,” said Grant Stancliff,
Equality Ohio’s communications director.
“Having to work hard to pretend to use
the wrong pronoun for your spouse,
for example, is extra stress ... To the
extent that a company can be explicitly
supportive, it is very helpful!”

AT&T has a long history of working
toward diversity and inclusion. In 1975,
it became one of the first major U.S.
corporations to prohibit discrimination
based on sexual orientation. This year,
the company earned the number one
ranking on Diversitylnc.’s Top 50 list.

Steps taken by AT&T, in fact,
mirror some of the study’s findings for
what businesses are doing to become
inclusive and accepting.

Over the years, Grzybicki said, AT&T
has established employee resource
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groups for LGBT employees, extended benefits to
domestic partners, offered transgender-inclusive health
care, supported organizations that strengthen the
LGBT community and partnered with a number LGBT
organizations.

“A company looking to build a diverse workforce and
inclusive culture needs to ensure every diverse group
is represented,” Gryzbicki said. “A company must
also take the steps to ensure diversity is represented
from the top down ...We know that to be our best we
must have a workforce, leadership team and board of
directors that is just as diverse and inclusive as the
communities we serve.”

EXTERNAL ACTIONS REFLECT INTERNAL POLICIES

Almost all companies in the Foundation study have
formal non-discrimination policies and equal benefits
coverage, but some do more, including LGBT awareness
training, management strategies and family leave to all
employees, including LGBT.

The study found that most companies use their
human resources or diversity department to manage
their diversity efforts, but it said “incorporating
government affairs, community engagement and
employee resource groups can increase the success of
these practices.”

It recommended that companies have a formal
communication process around their LGBT-inclusive
efforts and that they support the LGBT community
outside of the workplace — which adds credibility to
internal efforts.

“Many companies say that for their prospective
employees and customers, being authentically
committed to LGBT inclusion is paramount,” the study
said.

The report noted that companies have experienced
pushback over LGBT policies and that not all employees
favor the practices. Many companies said they
welcomed the opportunity to talk with their employees
about this and have found ways to discuss the issue
with other stakeholders, as well, the report said.

ADVOCATES SEEK STATEWIDE APPROACH

The steps employers take to build diversity and
inclusion are obviously important, but “business can
only go so far with their internal policies,” Jochum said.

For example, she said, Procter & Gamble has great
policies and is headquartered in Cincinnati, one of 24
Ohio municipalities — including Dayton — that have
LGBT protections.

But the company draws workers from communities
throughout the region that, in many cases, don’t offer
such protections.

“They have been working as a business internally
to make an environment that’s safe, inclusive and
supportive,” Jochum said. “They want the policies to
be uniform and fully supportive of LGBT families, so
that folks ... literally don’t lose their civil rights on their
commute.”

The lack of statewide protections can put Ohio at
a disadvantage in attracting business talent, Stancliff
added.

He said Ohio is home to vibrant cities, corporate
headquarters and many large employers who compete
for talent nationally. “When (people) Google LGBTQ
rights-Ohio versus LGBTQ rights-New York or LGBTQ
rights-California, what are they going to find when that
comes back, and what’s going to make them choose
Ohio?

“That recruitment part is a big thing,” he said.

12 DAYTON FOCUS Fall 2019



MARSH & MCLENNAN
AGENCY

Elevate Your
Workplace Culture.

Marsh & McLennan Agency’s Human Resources
Consulting can help you focus on areas that are
essential to creating, promoting, and sustaining
atruly diverse and inclusive work culture.

Find out how we can help your company
enhance the colleague experience.

MarshMMA.com

9372284135 1800949 1167

It's our business
tobethere foryou in the

BUSINESS INSURANCE MUM:;‘TS

EMPLOYEE HEALTH & BENEFITS
EXECUTIVE BENEFITS
PRIVATE CLIENT SERVICES

RETIREMENT SERVICES
RISK MANAGEMENT
SURETY
TECHNOLOGY TOOLS

DAYTON | CINCINNATI | SPRINGFIELD | COLUMBUS | CLEVELAND

Grow Your Business,
Save a Life

Substance Use Recovery & Workplace Safety Program/
A workforce program of Montgomery County ADAMHS

Millions of people are in recovery, and they're ready to go to
work. Will you give them a chance?

To learn more, visit mcadamhs.org or call 937.443.0416.

. MONTGOMERY COUNTY

Alcohol

. Drug Addiction
& Mental Health
Services
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DIVERSITY & INCLUSION

DIVERSE BUSINESS
LEGISLATIVE UPDATE

Senate Bill 11:

Known as “The Ohio Fairness Act”, this bill was
reintroduced in February 2019 by State Sen. Nickie

J. Antonia (D-Lakewood). The bill would prohibit
discrimination on the basis of sexual orientation or gender
identity in employment, housing or public accommodations.
DACC Endorsed.

Status: In Senate Judiciary Committee.

House Bill 494:

Introduced by State Rep. Niraj Antani (R-Miamisburg), and
signed into law in December 2018, this law established

a statewide women owned business enterprise (WBE)
program for Ohio, and provides for reciprocal arrangements
for other states, making it easier for Ohio’s WBEs to
compete for out-of-state contracts and projects. DACC
Endorsed.

Status: Passed, Signed.

House Bill 493:

Introduced by State Rep. Anne Gonzales (R-Westerville)

in 2018, this bill would have created Minority Business

Enterprise (MBE) and EDGE reciprocal agreements with

neighboring states. DACC Endorsed. DACC lobbyists Chris Kershner and Stephanie Keinath discuss strategy at
Status: Did not pass House. the Columbus statehouse.
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@A\ Community Health Centers
7 of Greater Dayton

Community Health Centers of Greater Dayton (CHCGD) is a nonprofit
organization that has been providing high-quality, affordable primary care,
behavioral health, and dental services in the region since 2008. CHCGD is a
recognized Level 3 (highest level) Patient Centered Medical Home. We are
accepting new patients at our convenient locations.

© ALEX CENTRAL © EAST DAYTON

© CHARLES DREW © PATTERSON PARK

© CORWIN NIXON © VICTOR CASSANO

© MOBILE HEALTH UNIT (Partnership with Dayton Public Schools)

For appointments, call (937) 461-6869

www.communityhealthdayton.org

=

HOMEWOOD
SUITES

Hilton
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DIVERSITY & INCLUSION

CHAMBER’S WORK IN
DIVERSITY, EQUITY & INCLUSION
CONTINUES GROWTH

By: Holly Allen
Photos by: Sylvia Stahl

iversity, equity and inclusion has always been a focal
point for the Dayton Area Chamber of Commerce.
In recent years, the chamber has expanded
programming and evolved its efforts in this space,
responding to the trends it's observed in the
business community, as well as input from its members.
Below is a summary of the related work in which chamber staff
is engaged, as well as member programming.
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MINORITY BUSINESS PARTNERSHIP'S 20/40 PARTNERSHIP

The flagship economic inclusion program for the chamber’s
Minority Business Partnership (MBP), the 20/40 Partnership
focuses on accelerating the growth of sizable, scalable,
minority businesses and expanding the Dayton region’s minority
entrepreneurial community. Since its incorporation with the
chamber in 2010, the goal of the 20/40 Partnership has been to



enable minority-owned firms to more effectively create
jobs and overall wealth for the regional economy.

The chamber’s signature model relies on large
buying organizations and minority-owned supplier
firms. The large buyers are committed to diversifying
their supply chains and are able to create a
sustainable demand for minority suppliers. The
participating minority-owned suppliers are prepared
to meet the demands of the large buyers and expand
capacity. Through the 20/40 Partnership MBP
connects the two entities, matching large business
needs with capable minority-owned suppliers,
strengthening business and fueling employment
growth in the Dayton area.

ENTREPRENEURIAL SERVICES PROVIDER PROGRAM

Acting as the diversity & inclusion partner since
2017, the Dayton Area Chamber works with The
Entrepreneurs Center to manage the Entrepreneurial
Services Provider Program (ESP), which is funded
through Ohio Third Frontier. ESP acts as an accelerator
and business incubator for area startups and early-stage
technology companies.

The chamber oversees the inclusion of diverse
business candidates, specifically women- and minority-
owned businesses, as well as businesses located in
rural counties within the Dayton region. Qualified
businesses benefit from ESP’s consulting, providing
everything from assistance with business plan creation
and refinement, prototype development, intellectual
property protection, executive coaching, marketing
support and more.

2018 Diversity & Inclusion Forum Keynote Speaker,
“PATHWAYS” - KEYBANK BUSINESS BOOST & BUILD Brian Lamb, Fifth Third Bank

BUSINESS & WORKFORCE DEVELOPMENT INITATIVE

Launched in April 2018, Pathways is the local
program funded through KeyBank Business Boost
& Build (KBBB). Funded by an historic $24M grant
from the KeyBank Foundation to a nonprofit known
as JumpStart, KBBB operates throughout Ohio
and in upstate New York. Pathways fosters small
business success by providing the support and
structure microenterprise, startups and scale-ups
need to thrive.

Taking on the role of lead organization, the Dayton
Area Chamber partnered with organizations such as
the Wesley Community Center, the Minority Business
Assistance Center and the Miami Valley Community
Action Partnership, in order to reach its target
demographic of traditionally underserved businesses,
specifically, women- and minority-owned businesses,
businesses in low- to moderate-income communities,
and rural businesses. In its first year, Pathways
worked with 69 area businesses, providing access
to capital, contracts, business coaching, consulting,
workforce development resources, tech assistance
and more. Pathways also helped 239 unemployed or
underemployed individuals bridge their skills gap.

Already in its second year, Pathways is on pace
to exceed its inaugural numbers, and to improve job
creation tracking.



WORKPLACE DIVERSITY & INCLUSION FORUM

Held each fall, the chamber’s Workplace Diversity & Inclusion
Forum brings together experts in diversifying workplace culture, supply
chain and more. The forum fosters sharing of best practices in all areas
of business, ensuring workforce and supplier diversity and inclusion,
as well as an inclusive approach to business policy creation and more.
This event is the only regional event focused on both workforce and
supplier diversity and inclusion.

EMPOWER

Convening its
first cohort in 2018,
Empower is the
chamber’s answer
to data that shows
a shocking disparity
in the number
of female-held
executive positions
in the Dayton region.
According to Emsi, a
labor market analytics
firm, of the 622
c-suite positions in
the Dayton region
in 2017, 144 were
occupied by women.
When compared to
numbers that showed
women held 51.5% of
all management and
professional positions
nationally, and that
40% of U.S. MBA
grads were women in
that same stretch of

time, the chamber Workplace Diversity & Inclusion Forum;
found a need for October 10, 2019;
programming that

would advance women Keynote Speaker:

business leaders to Dr. Cynthia Jackson-Hammond,

top-level business
roles.

Partnering
with Aileron, the
region’s world class
leadership and
training development
center, Empower
provides a cohort of approximately 20 women business leaders with a
unique blend of hands-on business coaching and group support with
peers.

president, Central State University;

Register Now at
DaytonChamber.org

EVOLVING INTO THE FUTURE

The chamber is proud of the work it's accomplished in diversifying
our region’s economy, but there is much yet to be done. Chamber staff
continues to listen to the needs of its 2,200 members throughout the
nine county region, and will develop programming that will not only
fill business needs, but also anticipate trends to keep its members
ahead.

Learn more about each of these initiatives at DaytonChamber.org.
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Making dreams come true.
FOR EVERYONE. Since 1948

Dreaming BIG means not just helping clients to attain what they thought
was impossible, but believing that we can deliver those incredible
outcomes for every member of our community. BIG isn’t BIG after all if it
leaves out large parts of the community. We’ve committed ourselves for
over 70 years to inclusive, community-based banking practices:

We’re member owned. Our members have a voice.

We’re local. We give back to our communities.

We’re not for profit. We treat people with care, excellence, and integrity.
We’re a cooperative. We believe in the “people helping people”
philosophy of all credit unions.

Calusat - P RiverValley
Sv?wizr?,augggg-szso #DreamBIG!

7.y AMERICAN SHARE INSURANCE Your savings insured to $250,000 per account.
® MEMBERS'ACCOUNTS ARE NOT INSURED OR GUARANTEED BY ANY GOVERNMENT OR GOVERNMNET-SPONSORED AGENCY.
This institution is not federally insured.

SUTTON LEASING

DAYTON AREA CHAMBER OF COMMERCE
MEMBER PROGRAM

Goal: To provide a turn-key vehicle acquisition program to all
members of Dayton Chamber

Who Benefits? Everyone! This Partnership is a Win-Win-Win
for The Chamber, its members, and Sutton.

Regardless if you have 1 vehicle or 1,000, we are here to handle all your acquisition needs for any make or
model vehicle at fleet pricing.

Member Benofits For more information, please call or email:
Unmatched vehicle pricing through e Turnkey vehicle leasing program for Joe LaBello
volume discounts Dayton Chamber Members Vice President -Ohio
Competitive interest rates e Vehicle funding partner 937-898-1128 | jlabello@suttonleasing.com
Flexible cash-flow minded funding options e Ability to capitalize equipment, wraps/
Flexible credit approval logos into the financing
Fuel/Maintenance programs to control * Vehicle Disposal Services

vehicle operating expenses
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ECONOMIC INDICATORS

CPI

Consumer Price Index

April 2019 % Monthly Change .........ceeeeersessseesersens 0.3%
CPI over the last 12 months avg. .......oevueneessssessen 1.5%
Statistics for the Dayton MSA are no longer available. Based on Midwest
region B/ C MSA Population 50,000- 1,500,000.

Source: http:/ /www.bls.gov/regions/mountain-plains/news-release/
consumerpriceindex_midwest.htms#chart1

0.7%

Cost of Living Index
2019 First Quarter Cost of Living Index

Dayton, Ohio 88.1 Denver, Colorado 1109
Columbus, Ohio 929 Baltimore, Maryland 1129
Richmond VA 93.2 Miami-Dade County, FIONTa ........uvemmsesssseessssess 115.2
Raleigh, North Carolina 95.1 Chicago, lllinois 1195
Cleveland, Ohio 96.1 Portland, Oregon 1334
U.S. AVERAGE 100 San Fransisco, California 197

Source: Council for Community and Economic Research (C2ER), ACCRA Cost of Living Index
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Source: http:/ /www.bls.gov/regions/mountain-plains/news-release/consumerpriceindex_midwest htms#chart1
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Sales Tax Collections

County Gurrent Rate Apr 2019 Apr 2018 12 Mos Change YTD 2019 YTD 2018 YTD Change
Butler 0.75 $3,895,196 $3,837,734 1.50% $14,725,760 LR Rl — 41%
Clark 15 $2,262,398 $2,073,581 9.11% F SN — ARV J— 8.78%
Darke 15 $716,461 $739,314 -3.09% $2,831,512 $2,828,434 0.11%
Greene 1 $2,431,122 $2,368,001 2.69% $9,223,121 $8,991,312 2.58%
Miami 1.25 $1,603,798 $1,527,404 5.00% $6,076,480 $6,019,828 0.94%
Montgomery 1.25 $8,778,200 $6,645,711 32.09% $32,347,936 $25,680,621 wooovoeoeeeeesrernne 25.96%
Preble 15 $524,986 $453,399 15.79% IR R L — IO J— 1.33%
Warren 1.25 $4,435,240 $4,120,583 1.64% $17,660,468 YL . — 15.43%
Region Total $24,648,002.....cc0vccunene $21,765,787 13.24% $93,210,639 NPT b — 13.00%
Source: http:/ /www.tax.ohio.gov/tax_analysis/tax_data_series/sales_and_use/publications_tds_sales/STM0419.aspx
Residential Home Sales

Apr 19 Apr 18 %Change YTD 19 YD '18 %Change
Number of Homes Sold 1457 1415 2.97% 4473 4473 0.00%
Total Home Sales ($) $257,162,074 $228,328,419 12.63% $729,666,487 ............. B LA PR — 5.86%
Average Sale Price ($) $176,501 $161,363 9.38% $163,127 $154,096 5.86%
Source: Dayton Area Board of Realtors, Dayton Area Home Sales for March 2019
Regional Employment Trends
Dayton MSA Apr-19 Mar-19 Apr-18 2019 Avg. 12-month change
Total nonfarm employment 391,400 388,000 390,500 387,815 900
Goods producing employment 56,900 56,400 56,900 56,350 1,500
Service-providing employment 334,500 331,600 335,100 331,525 -600

Source: U.S. Bureau of Labor Statistics, Local Area Unemployment Statistics (LAUS), Labor Force Statistics including the National Unemployment Rate, www.bls.gov

Unemployment Rates

Apr-19 Apr-18 12-month Avg.
Dayton MSA 31% 3.1% 4.2%
Ohio 4.2% 4.3% 4.5%
us 3.3% 3.1% 3.8%
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Source: U.S. Bureau of Labor Statistics, Local Area Unemployment Statistics (LAUS), Labor Force Statistics including the National Unemployment Rate, www.bls.gov

Fall 2019 DAYTON Focus 21



VOICE OF BUSINESS

MEMBERS ON THE MOVE

Photos by: Sylvia Stahl

The Dayton Regional STEM
School (1724 Woodman Drive,
Kettering) hosted a ribbon cutting
and grand opening on June 7, 2019,
to celebrate its recent growth. The
STEM School expanded its footprint by
30,000 square feet to include 5 new
classrooms, a science laboratory, an
assembly hall, a flexible learning lab,
and more. The expansion is also the
new home of the Air Force Research
Laboratory’s Gaming Research
Integration for Learning Laboratory
(GRILL), which inspires student
interest in STEM through modeling and
simulation software. This is the only
AFRL installation in a public school
in the nation, making this partnership
and facility the first of its kind.

To celebrate its move from Dayton to
Centerville, Fleet Graphics, Inc. hosted a
ribbon cutting and open house on April 18,
2019. Established in the Dayton region in
1954, Fleet graphics moved from a 6,000
sq. foot facility on Smithville Road to a
10,000 sq. foot facility at 12701 Thomas
Paine Pkwy. Fleet Graphics has adopted
digital print technologies over the years
and offers professional digital on-demand
printing, binding, wide format graphics,
prototype packaging and vehicle graphics.

Downtown Dayton’s latest event space
celebrated its opening with a ribbon
cutting and Member Mingle event on
June 6, 2019. The Grande Hall at Liberty
Tower, 120 W. Second Street, underwent a
remodel that turned the former bank into
an art-deco event venue. The 22,000 sq.
foot facility boasts a balcony, mezzanine,
and a refurbished bank vault with seating
and floors decked out with real pennies.
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VOLUNTEERS OF THE QUARTER

Congratulations to our
volunteers of the quarter for the
1st quarter of 2019.

Pictured (L-R): Alex
Heckman, Dayton History;
Gloria Ware, JumpStart; Missy
Mae Walters, McAfee Heating &
Air; Joe Jones, incenta Rewards.

Awards are presented at the
quarterly Dayton Area Chamber
Board of Trustees meetings.

We Are Here to Help YouHelp Others.

>

Since 1921, The Dayton Foundation has helped caring individuals and organizations to help others. Whether
you're supporting the arts, your church, disaster relief efforts or more, our wide variety of charitable
fund options can help you make the most of your giving today and long after you're gone.

Learn more at daytonfoundation.org or call Michelle Lovely or Joe Baldasare at (937) 222-0410.

Visit us at our new office at 1401 S. Main Street, Suite 100, Dayton, Ohio 45409.

Foundation
(v} flofin] www.daytonfoundation.org  Wehelp you'help others.
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THE PRESIDENTS CLUB
OF DAYTON HONORS
ROY CHEW WITH TOP
VOLUNTEER AWARD

By: Holly Allen

he Presidents Club of Dayton has announced that Dr. Roy G. Chew is the 69th
recipient of the region’s 2019 Citizen Legion of Honor award. The award, given every
year since 1951, is the oldest, most continuous and prestigious recognition of
volunteer servant leadership in the Dayton region.

Roy Chew is the now retired president of Kettering Health
Network and is a well-respected leader in the Dayton region. Dr. Chew began
his career at Kettering Medical Center in 1976. He quickly rose through the
ranks and took on the role of president of Grandview Medical Center, then
later, Kettering Medical Center. During that time, Dr. Chew initiated the
development of a Level || Trauma Center, a Level Il Newborn Intensive
Care Unit, a Neuro Rehabilitation and Balance Center, and a Service
Line growth strategy. Dr. Chew also developed plans for a new Kettering
Cancer Center across the street from Kettering Medical Center and
helped to secure major gifts to support construction.

While Dr. Chew has left a lasting impression on Kettering Health
Network, he has also given back to the Dayton community, never
shying away from an opportunity to serve. He’s held positions on
the Workforce Policy Board for Montgomery County, the Oikos
Community Development Corporation Board, the Grafton Hills
Neighborhood Association and Dayton Art Institute Community
Development Board, the Greater Dayton Area Hospital
Association Board, the Dayton Area Chamber of Commerce
Board, the Community Health Centers of Greater Dayton
Board, the Miami Valley Council Boy Scouts of America
Board, the Montgomery County Five-Year Financial Planning
Committee and more. Dr. Chew has also been a long-time
member of the Rotary Club of Dayton and Kettering Kiwanis,
and is a Leadership Dayton alum.

Dr. Chew’s passion is healthcare, and as such, he's devoted
time and effort to non-profits working to raise awareness and
research funds. Dr. Chew has held volunteer leadership positions
for the American Heart Association’s Heart Walk Campaign, the Walk
to Cure Diabetes Campaign, and the Alzheimer’s Walk Campaign. He's
also served as chair for the United Way of the Greater Dayton Area’s
Healthcare Division.

Dr. Chew is also an active member of the Kettering Seventh Day
Adventist Church, serving as Deacon for 15 years, and an Elder since 2005.
He and his wife Shelley have two sons, Gregory and Alexander, and three
grandchildren.

The Presidents Club of Dayton is honored to recognize Dr. Roy Chew
at its annual luncheon event on Thursday, October 3, 2019 at the Dayton
Convention Center from 10:30 a.m. to 1:15 p.m. Sponsorships and tables
are available to honor Dr. Chew by contacting Marcia Bostick at 937-226-
8225 or emailing at mbostick@dacc.org. The proceeds from this event go
toward sustaining The Presidents Club scholarships at Sinclair Community
College for active student volunteer leaders in our community.
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DIRECTOR LEVEL SUPPORTERS

CareSource

Daniel McCabe

230 North Main Street
Dayton, OH 45402

Charter Communications/Spectrum
Jason Kershner

11325 Reed Hartman Hwy., Suite 148
Cincinnati, OH 45241

City of Dayton

Shelley Dickstein

101 W 3rd St, 2nd Flr
Dayton, OH 45402-1814

CityWide Development Corporation
Brian Heitkamp

8 N Main St

Dayton, OH 45402-1904

Dayton Children’s Hospital
Debbie Feldman

1 Childrens Plaza
Dayton, OH 45404

Dayton Freight Lines, Inc.

Tom Cronin 11/

6450 Poe Avenue, Suite 311
Vandalia, OH 45414

Dayton Lamina Corp.
Rosemary Domansky
500 Progress Rd

Dayton, OH 45449-2326

Dayton Real Estate Ventures LLC dba
Hollywood Gaming At Dayton Raceway
Dan Kennedy

777 Hollywood Blvd.

Dayton, OH 45414

Deloitte

Ben Guthrie

711 East Monument Avenue
Dayton, OH 45402

DHL Supply Chain

Jeff Glore

1800 Union Airpark Blvd.
Union, OH 45377

Kroger Co. Cincinnati/Dayton Division
Erin Rolfes

150 Tri-County Parkway
Cincinnati, OH 45246

Paradigm Shift - Lifecoaching, LLC

“Educate and Empower, to Enrich your LIFE”

Garvis R. Leak, MBA
President

Life Coaching and
Financial Wellness

info@garvisleakcoaching.com
www.garvisleakcoaching.com

LexisNexis

Sean Fitzpatrick

9443 Springboro Pike
Miamisburg, OH 45342

Montgomery County

Erik Collins

451 W 3rd St

Dayton, OH 45422-0001

Nidec Minster Corporation
Ronald Arling

240 W. Fifth St.
Minster, OH 45865

PSA Airlines Inc.
Dion Flannery
3400 Terminal Road
Vandalia, OH 45377

Soin LLC

Kevin Robie

1129 Miamisburg-Centerville Road
West Carrollton, OH 45449

Spectrum Brands
Teresa Mers

2800 Concorde Drive
Vandalia, OH 45377

Speedway LLC

Jim Lyon

P.0. Box 1500
Springfield, OH 45501

Taylor Communications

Mark Keeton

111 West First Street - 10th Floor
Dayton, OH 45402

Tenneco

Ray Kerrigan

2555 Woodman Drive
Kettering, OH 45420

The Boeing Company

Lee Padilla

PO Box 516, MailCode S100-1530
St. Louis, MO 63166-0516

The Dannon Company
Douglas Dowling
216 Southgate Drive
Minster, OH 45865

We are a community based
non-profit organization
dedicated to improving and
strengthening the educational,

Western Ohio's Local

Trimble, Inc.

Philip Bench

4450 Gibson Drive
Tipp City, OH 45371

University of Dayton

Ted Bucaro

300 College Park
Dayton, OH 45469-0180

U.S. Bank

Ronald Amos

10 North Ludlow Street
Dayton, OH 45402

Vectren, a CenterPoint Energy Company
Rachel Goodspeed

120 West Second Street, Suite 820
Dayton, OH 45402-1602

Verso Corporation
Kenny Sawyer

8540 Gander Creek Dr
Miamisburg, OH 45342

Wright State University

Dr. Cheryl B. Schrader
3640 Colonel Glenn Highway
Dayton, OH 45435

At The Dayton Woman’s Club, we pride
ourselves on offering great service,
timeless elegance and superb food,
while our Victorian mansion provides
an atmosphere you won’t find
anywhere else in Dayton.

225 NORTH LUDLOW STREET,
DAYTON, OH 45402

Since 1916

Project Inc.

is a medication assisted treatment
program for substance use

economic and
social opportunities for

Office: 888773 5364
Cell: 937305 1524
Fax: 937 254 2884

[ -
e /
e
7| meiin
O 1 I~

African Americans
in Montgomery County, Ohio

937-228-3939

www.parityinc.org

Elevator Experts

Preventive Maintenance disorder, licensed and certified

Repairs by the Ohio Mental Health and
Addiction Services (OMHAS).

Modernizations
New Installations

PO Box 60624, Dayton, OH 45406

200 Daruma Parkway Moraine, OH 45439

937-262-3500

WWW.projectcureinc.org

1765 Stanley Ave., Proud Sponsors:
Dayton OH 45404

937-250-7878

peakelevator.com/ohio/
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ANNUAL MIEETTNE

113™ ANNUAL MEMBERSHIP MEETING

More than 500 guests attended the Dayton Area Chamber of
Commerce’s 113th Annual Meeting on April 16, 2019 at Sinclair
Conference Center, celebrating the organization’s successes in
2018, and much excitement yet to come. Award recipients:
KeyBank, John H. Patterson Corporate Partner Award; ADAMHS,
Jonathan Dayton Public Partner Award; Antoinette Hampton, United
Way of the Greater Dayton Area, Jack Moore Ambassador of the Year;
Kenya Taylor, KeyBank, Volunteer of the Year; GlobalFlyte, Soin
Award for Innovation; Fifth Third Bank, Premier Health Diversity &
Inclusion Award.

GENRDADAYE

Known as the Dayton region’s largest service outing for young
professionals, the 13th Annual Generation Dayton Day sent more

than 100 young professionals into the Dayton region to give back

to the community on May 3, 2019. This year, the day of service
focused on the skills gap, and provided volunteer service to several
area nonprofits, including Artemis Center for Alternatives to Domestic
Violence, Big Brothers Big Sisters of the Greater Miami Valley, Catholic
Social Services of the Miami Valley, Clothes that Work!, Daybreak Inc.,
Dayton Metro Library, East End Community Services, Goodwill Easter
Seals Miami Valley, St. Vincent DePaul Society-Dayton District, United
Rehabilitation Services, YWCA Dayton, and more.
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VOICE OF BUSINESS

LECISLATTVE (DAY
LEGISLATIVE DAY IN COLUMBUS

Nearly 150 Dayton area business leaders traveled to Columbus
for the chamber’s annual Legislative Day, an in-depth policy and
government affairs experience on April 30, 2019. This year’s
event featured a panel on the impact of women in public policy,
networking with the Dayton area’s elected delegation and keynote
speaker, Governor Mike DeWine.

LEADERSHIP DAY TOR]
ERADUATTON

LEADERSHIP DAYTON CLASS OF
2019 GRADUATION

Wrapping up their 10 month experience with Leadership Dayton,
the nearly 50 members of the Class of 2019 celebrated its
graduation with a ceremony at NCR Country club on June 5,
2019. See page 30 of this issue of Focus on Business to learn
more about this year’s class project.
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VOICE OF BUSINESS

TOLEDD EXCRANEE

How do we constantly improve the way we serve you, our members? We share ideas. This summer, some of our diversity & inclusion
team members met with chamber, business, and government leaders from Toledo to learn from one another. Chamber staff
highlighted DACC’s work in the Minority Business Partnership, Pathways, ESP, best practice recognition, collaboration and more.

Read more about some of these initiatives on pages 16-18 in this issue of Focus on Business.

WHERE BUSINESSES
FEEL RIGHT AT HOME.

WesBanco Commercial Bankers have the expertise
and the resources, as well as the commitment to detail
to put and keep you on track for financial success!

Our commercial lending services include:

» Guidance Lines of Credit for equipment financing
* Lines of Credit for Working Capital

* Term Loans

* Letters of Credit
Neal Ratliff

« Commercial Real Estate Loans 937-708-7025

Contact our local commercial team today to Jeff Davis
get complete details on products and services. 513-901-7006

WesBanco.com
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April Walker
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COMING SOON
TO SERVE THE

DAYTON
COMMUNITY

PRIMARY HEALTH SOLUTIONS OFFERS
PRIMARY CARE AND MORE INCLUDING:

Pediatrics Behavioral Health
Family Practice Pharmacy
Dental Care

myprimaryhealthsolutions.org

FOR MORE INFORMATION,
CONTACT US AT:

937-535-5060
1-888-811-5222

300 FOREST AVE.
DAYTON, OH

We accept most
insurances. Nominal
sliding-scale fee (based
on income) for the
uninsured.

Associates o wy

Printing & Promotions, Inc.

b :
. Q%Randd W prit gt
2N Uiy

FULL-SERVICE
PAPER
PRINTING

EMBROIDERY &
SCREEN PRINTED
APPAREL

PROMOTIONAL
PRODUCTS

GRAPHIC DESIGN
AND LAYOUT

“Over 36 Years of
Service and Quality”

(937) 294-1874

gt e e sales@randdassociates.com

D el N R AL I BN RS I S T B S R e aey www.randdassociates.com
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LEADERSHIP DAYTON PROJECT
BUILDS BRIGHTER FUTURES

By: Brittany Healea, Class Representative, Leadership Dayton Class of 2019

he Leadership Dayton experience immersed the

class of 2019 in areas of both community pride and

need, and offered opportunities to give back in new

ways. After learning about the Montgomery County

Juvenile Courts and its important work through
Leadership Dayton’s Justice Day, the class agreed to combine
its ideas and talents into a project that served our community’s
kids in our justice system.

The Nicholas Residential Treatment Center (NRTC) was
chosen as the perfect partner organization. It's an inpatient
treatment center operated by Montgomery County and is
home to a group of boys aged 11-17 who need substance and
behavioral health treatment. Most of the class had never heard
of it before the Leadership Dayton experience.

The class seized the opportunity to work with NRTC'’s
students in a variety of ways - career exploration and
mentoring, hands-on learning through gardening, and a
cemetery clean-up community service project. The following is
an overview of the many facets of the Leadership Dayton Class
of 2019 year-end project:

CAREER EXPLORATION

Leadership Dayton class members shared their personal
experience with education, industries, and overall work ethic
with the students at NRTC. Next, the students participated in
“speed networking” style meetings to share their own interests
and ask questions about careers. Finally, a representative
from Montgomery County Youth Career Services shared
job placement, skills training, and workforce development
opportunities available through Montgomery County, connecting
the students tangibly to work opportunities.

LEARNING THROUGH GARDENING

Class members developed project-based, hands-on learning
opportunities for the NRTC students through gardening.

It began with a garden planning and design lesson which
incorporated art, research skills, and math. The students
planned and drew a personal garden considering plant selection
and spacing, and then calculated the lumber needed to
construct their garden plan.

In the second lesson, students learned how to read and
understand seed packets, the conditions needed to start seeds,
and planted their own seeds to care for and grow. Some of the
students were even able to take a field trip to Stockslager’s
Garden Center for a tour from the owner, learning about the
center and jobs in that industry. While there, they selected
plants for the garden in addition to the seeds they started.

For the project capstone, Leadership Dayton class
members mentored the students as they constructed two
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mobile raised bed garden planters, using carpentry skills and
tools and teamwork. The new beds, on casters, can move with the
students to their new facility this summer. Overall, this project
taught a myriad of educational objectives while providing jobs
skills and mentoring.

CLEANUP AT NEW GREENCASTLE CEMETERY

For the final piece of the class project, class members and the
NRTC students and staff teamed up with community members to
execute a community service project through Rebuilding Together
Dayton. In advance of the service day, students from NRTC
researched seven soldiers killed in action and interred at New
Greencastle. The students located and cleaned the monuments
of soldiers at the cemetery and joined in cleaning the rest of the
cemetery. Leadership Dayton, NRTC, Rebuilding Together Dayton,
the UD Football team, Concerned Citizens of Greencastle, and
the city of Dayton joined together for a wonderful and rewarding

service day cleaning, mowing, and trimming this 10-acre cemetery.

LASTING LESSONS THROUGH MENTORING

Mentoring was at the heart of every Leadership Dayton activity
at NRTC. Class members shared information about their jobs and
described what skills and school subjects their jobs required.

The Leadership Dayton class taught 4-5 hours of STEM classroom
lessons to the students of NRTC through hands-on, project-

based activities, aligned with state education standards. They
also worked side-by-side with the students to make a tangible
difference in the community at New Greencastle Cemetery.

Overall, the Leadership Dayton class impacted 16 at-risk NRTC
students, and the students left a lasting impact on class members.

The staff at NRTC shared the following feedback after the
career exploration event, “You all were able to engage our boys for
over two hours when at times 20 minutes is too long for them! |
truly believe they heard your message.”

Our Leadership Dayton project exceeded our every expectation,
leaving a lasting impact on the kids, staff and our class alike. We
felt empowered to bring our resources, network and talents to a
few of the kids served by the Montgomery County Juvenile Courts.
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ALL UNDER ONE ROOF

Furnace & Air Conditioning Systems
Home & Duct Performance Testing
Heat Pump & Dual Fuel Systems
Geothermal Heating & Cooling Systems
Zoning Systems

Welcome to EnviroControl Systems, Inc.

4 Plan and Spec 4 Makeup Air Systems

4 Design Build 4 Boiler/Hydronic Heating Systems
4 Value Engineering 4 Indoor Air Quality

# Commercial 24/7 Emergency Service ¢ Walk-in Coolers and Freezers Mini-Spilt Systems

¢ Equipment Replacement ¢ Exhaust and Ventilation Systems Steam & Hot Water Boller Systems
4 Custom Duct Design and Fabrication ~ # Unit Heaters and Unit Ventilators Indoor Air Quality Products

4 Kitchen Hood Exhaust Systems ¢ Energy Recovery Units

Preventive Maintenance Agreements
Backup Standby Generators

4 | [ [ |

J (.7 Achieve a Comfortable,
' . Safe, Healthy,
Energy-Efficient Home!

< w 'a

@k&&kﬁ Salutisns.

A Division of Envirolontrol Systems, Inc. o

937-275-4718 937.202.4520
165 E. Helena Street Dayton, OH 45404 - - 24 Hour Emergency Service Available lifestylecomfortsolutions.com

You can track your bus by downloading
the Transit app free from Google Play
or the App Store. Find The Flyer logo to

<he
F LY E R see when your next bus is due!

Connecting
major downtown
Dayton destinations:

@ transit
® RiverScape MetroPark FREE!
@ CareSource Headquarters
@ Fifth Third Field — Dayton Dragons

g . . . @ Premier Health Headquarters
Specializing in Professional Services, IT,

s o . @ Victoria Theatre
Healthcare and Training Solutions.

@ Benjamin & Marian Schuster
Performing Arts Center

Our highly qualified people separate us

@ Courthouse Square

from our competition.
Our people are readily available
anytime, anywhere.

@ Historic Dayton Arcade

@ Sinclair Community College
@ Levitt Pavilion - Dayton No Service

@ Dayton Convention Center

Catch a ride on the fly every
CONSULTING « STAFFING « TRAINING ® Oregon Distric =
® (S)ougt;h PaDrkt t mInUtes

Ca” us at 937-854-5940 o Miami Valley Hospital Learn more about downtown Dayton’s

. newest service: iriderta.org/TheFlyer
www.dunsonandassociates.com @ University of Dayton = |
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WELCOME TO DAYMET CREDIT UNION

Yee fete for qow
DayMet Credit Union is a full-service financial institution

that exists to help our members achieve
financial success.

O Hisaion

Partnering with our Members
to Enrich their financial Well-Being

4988 Wagner Ford Rd., Dayton, Ohio 45414
3199 South Dixie Dr., Moraine, Ohio 45439

937-236-2562 ¢ daymetcu.com

Join us on the rooftop to experience the
vibrant energy of downtown with delicious
cuisine, delectable cocktails, and unbeatable views.
Rooftop Restaurant and Lounge
Weekday Hours 6:30 AM—11 PM
Weekend Hours 7 AM—1 AM

Experience the excitement of downtown when you
stay at the luxurious Crowne Plaza Dayton.

Located just blocks from many of Dayton’s most

desirable attractions, it’s th? perfect place to relax We've moved!
and unwind. 607 E. Third Street
Suite 200
Dayton, OH 45402
businessfurniture.net
937.293.1010
937.224.0800 | www.cpdayton.com

Make your reservation today!
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MEMBER SAVINGS

WHO’S SUPPLYING YOUR NATURAL GAS?
IF YOU DON’T KNOW, YOU COULD BE
LEAVING SAVINGS ON THE TABLE

By: Holly Allen

luctuating energy costs can wreck a small business’s To start - do you know who supplies your natural gas? If you

budget. In fact, according to the National Federation answered Vectren, you need to take a deeper look.

of Independent Business’s Energy Consumption poll, Vectren is a great Dayton Area Chamber member business, and

energy costs are one of the top three business expenses a reliable energy delivery company, but it's not in the business

for 35% of small businesses. The good news is, a little of supplying natural gas. In fact, Vectren stopped supplying gas
homework could save you big money. in 2008. Vectren delivers natural gas. When it comes to who's

supplying your gas, you have options.
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ANSWERING THE SUPPLIER QUESTION

If you're not sure who supplies your
business’s natural gas, take a look at your
gas bill. Your supplier is listed under the
“Gas Supplier Detail” heading. But knowing
who supplies your gas isn’t enough. If the
words “Standard Choice Offer” are printed
above the name of your gas supplier on the
bill, you are being served by that supplier
at a variable rate based on the month-end
market price of natural gas listed by the
New York Mercantile Exchange (NYMEX)

— plus a fixed adder that is set annually in
April through an auction process.

Each year, Vectren conducts an
auction to determine that year’s natural
gas suppliers. All customers who have not
chosen a gas supplier are then served by
one of those third parties. This means the
customer’s natural gas bill will fluctuate
with the price of natural gas on the open
market. And each year, if you haven't
chosen a supplier, you'll find yourself being
served by one of the annual Standard
Choice Offer suppliers who has won a place
in the supplier auction.

HOW TO TAKE CONTROL OF YOUR GAS SUPPLY

According to Vectren, the cost of natural gas
typically makes up more than half your monthly bill.
Choosing a supplier and taking advantage of the
programs they have to offer could result in savings.

Dayton Area Chamber member businesses have
access to more possible savings. Through chamber
partner IGS Energy, member businesses can control
costs through fixed price, straight variable or the
Active Commodity Allocation Program (ACAP). The
ACAP is a blend of the fixed price and variable
concepts. It allows smaller users to procure energy
in the same way a large industrial customer would.
IGS’s team watches the market for you, and buys
when gas prices are low, both keeping costs down
and mitigating market risks.

MAKE A SUPPLIER CHOICE

As a chamber member business, don’t miss
out on your chance to have a free cost estimate.
Contact Reggie Franklin, IGS Energy, at 937-
972-0382 or rfranklin@igsenergy.com to learn
more. You can also learn more or contact Reggie
via the contact form at DaytonChamber.org/
MemberBenefits/IGS-Energy.
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CHAMBER ACADEMY

TAKE CHARGE OF YOUR HEALTH.
YOUR BODY WILL THANK YOU.

inety percent of people want to better understand and engage in the management of their health

care.! And when given an incentive, employee engagement is two to four times higher in health

assessments, biometric screenings, and health coaching.?

That's where consumer-driven health plans (CDHPs) come in. They're loaded with tools to help

your employees know what their treatment options are, find out how much medical services will cost,
and locate high-quality, affordable care. And they can include incentives to encourage your employees to strive
for a healthier lifestyle. All you have to do is head to Anthem.com, or the Anthem mobile app. Anthem Blue Cross
Blue Shield is the only health insurance provider endorsed by the Dayton Area Chamber of Commerce.

5 ANTHEM HEALTHCARE TOOLS YOU AND HOW YOU CAN USE INCENTIVES TO
YOUR EMPLOYEES SHOULD BE USING: PROMOTE HEALTHY BEHAVIORS

1. Find a Doctor. Employees can search for A little motivation can help your employees
doctors, specialists, hospitals and other get their health on the right path and help lower
health care providers in their plan and close your business’s healthcare-related costs. With a
to where they live or work. They can get CDHP, you can offer things like gift cards or cash
turn-by-turn directions and save their search deposited into your employees’ bank account for
results. When they need care right away, using or completing health and wellness programs
your employees can use the mobile app to like:
find nearby urgent care centers. e The Future Moms program for employees

2. Estimate Your Cost. Before getting care, your who are having a baby.
employees can compare what local providers e ConditionCare for those who have certain
charge for more than 400 procedures. They chronic conditions.
also can see quality measures, such as how e The Online Wellness Toolkit for employees
many times a provider has performed a who want to improve their total well-being.
certain procedure.

3. Quality of care ratings and reviews. To help Contact your broker or Anthem sales
employees find the doctor who's right for representative for more details.
them, we include ratings and reviews on our
website. They can see ratings and comments 1. Alegeus, 2017 Alegeus Healthcare State of
from other members who have seen a Denial.
certain provider. Members rate a provider 2. This feature may not be available for all
on qualities such as communication, members at this time, depending on the
appointment experience, and availability. product offering.

4. Manage prescription benefits. Your employees
can find lower-cost options for a drug, refill
a prescription, find a pharmacy in their
plan, and switch a medication to the home
delivery pharmacy.

5. Blue Distinction. For complex, high-cost
specialty areas of care, employees can look
for the Blue Distinction designation, which
recognizes providers that deliver high-quality
care.
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Transform Yourself...

Change Your
WORLD

937.436.9990

Learn the skills that made the ninja legendary

Dayton Quest Center gives you practical
self-defense, wellness exercises, fitness, real-world
problem solving, and peace of mind.

6236 Far Hills Ave e Centerville, OH 45459
daytonquest@skhquest.com

Beautiful. Timeless. Still Available...

Committed to providing dignified and caring funeral services
and burial options to families of all faiths since 1841.

TRADITIONAL AND CREMATION BURIAL SERVICES ¢ MARKERS AND MONUMENTS
CEMETERY PRE-ARRANGEMENT SERVICES ¢ HISTORIC WALKING AND BUS TOURS

www.DaytonQuestCenter.comq

Woodland Cemetery
and Arboretum
118 Woodland Ave.

Dayton, OH 45409
woodlandcemetery.org

937-228-3221
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Ve are more

than a paper and packaging company.

We are idea generators, problem solvers, paper
specialists, logistics experts, and packaging gurus.

/ﬁ\{g.,é You don't have to know everything
MILLCRAFT aboutt paper and packaging.

We do. Just ask.

Just ask.

JustAsk@Millcraft.com | Evan Baker, Division Manager
BakerE@millcraft.com | 937-224-3145
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ENDLESS THRILLS,
STARRING YOU.

Discover a world of action and fun starring all your
favorite games. Plus, great dining, entertainment and
endless racing thrills. So what are you waiting for?
The only thing missing is YOU!

HOLILYWOOID
== DAYTON RACEWAY ——

777 HOLLYWOOD BLVD. % DAYTON, OH 45414
844-225-7057 * HOLLYWOODDAYTONRACEWAY.COM

f I

Must be 21 years or older. Gambling Problem? Call 1-800-589-9966 or visit www.org.ohio.gov for help.



