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Company
Overview



Seamless
IT Solutions.

Customers worldwide rely on New Era’s seamless blend of solutions and services
to work faster, smarter, and more securely, increase productivity, and create a better
workplace and learning experiences.

With offices around the globe, in the United States, the United Kingdom, Australia, and
New Zealand, we have the capabilities to deliver resources around the world to
achieve your technology goals.



7,500+

Valued Customers

1,250+

Employees

30+

Locations Globally

Solutions & Services

v

Collaboration & UC
Data Networking
Security & Life Safety
Cloud Services
Managed Services

Professional Services

Markets

Healthcare

Financial Services
Education
Government
Corporate Enterprise

Facilities & Development
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Solutions
Collaboration & UC

New Era provides communication solutions that
streamline and integrate a vast array of collaboration
and unified communications technologies, including
audio visual, telephony, audio conferencing, web
conferencing, video conferencing, unified messaging,
instant messaging, digital signage and more.

Solutions
e Contact Center
* Messaging & Presence
e Large Venue / Pro Audio
e Healthcare Communications
e Video Walls & Digital Signage
e \oice & Video Communication
e Mobility Solutions / BYOD

‘ ‘ Their technical expertise
allows them to provide a

strong plan, design, strategy,
and implementation process

for our projects.”

—Global Pharmaceutical Company

Data Networking

Move away from traditional enterprise networks to
intent-based networks with the power of machine
learning and automation to establish a network that
meets your business needs and enforces your
business policies. New Era’s data networking
solutions give you the secure, high-speed connectivity
that empowers your team to work faster and more
efficiently.

Solutions
e Network Infrastructure
e Data Center
e Wireless
e Structured Cabling & Fiber Optics
e Smart Building
e Security & Access

Security & Life Safety

We recognize the importance of keeping your staff,
clients, and property safe. New Era brings together
a diverse array of state-of-the-art security solutions
to ensure the safety of your environment. We take a
holistic approach when reviewing potential threats to
determine the best solutions for your business.

Solutions
e |ntrusion Detection
e Access Control
Patient Safety
Fire Alarm
Mass Notification
Video Surveillance

Services

Cloud Services

New Era delivers communication and collaboration
services to users faster and more effectively than
ever with a full suite of cloud-hosted collaboration
services on a highly secure, cloud-ready, virtualized
platform under a centralized management system.



Services

¢ Unified Communications as a Service (UCaaS)
e Back-up as a Service (BaaS)

e Disaster Recovery as a Service (DRaaS)

e Contact Center as a Service (CaaS)

e Software as a Service (SaaS)

¢ |nfrastructure as a Service (laaS)

e Wireless as a Service (WaaS)

e QOperations Management Services (OMS)

Managed Services

Increase the overall efficiency of your IT department
and maintain stable and reliable systems with
New Era’s Managed Services. You'll gain access to
experienced support technicians and engineers
when you need them, for a fraction of what it would
cost to expand your team.

Services

o [T

e Audio Visual

e Unified Communications
e Network Security

e On-Site Support

Professional Services

When you choose New Era’s professional services
you gain a team of dedicated consultants and
integrators to help implement new technologies,
business applications, and policies, using a proven
framework to ensure customer satisfaction.

Services

e Consulting

e Design, Deployment, & Integration
e | ifecycle Maintenance

e Programmability & Automation

e Project Management

e Technology Assessments

e \Workforce and Staff Augmentation

Partnerships

AIPHONE
AlarmTraq
Arista
Aruba / HPE
Ascom
AtlaslED
Avaya
Avigilon
AVST

V(S
Barracuda
Cambridge
CenTrak
Cetani
Christie Digital
Cisco
Crestron
Crown
Extreme Networks
Fortinet
Genetec
Gigamon
Hanwha
Harman
Hill-Rom

New Era has longstanding relationships with
leading partners across the technology industry.

Honeywell
|denticard
JBL (Harman)
Legrand
LenelS2
Meraki
Microsoft
Milestone
Mutare
NEC
OnSSI

Palo Alto
Panasonic
Poly

Rapid 7
Ruckus Networks
Samsung
Scala
Shure
SolarWinds
TRMS
Vitec
VMware
Zerto
Zoom

Visit neweratech.com/partners to learn more.

Looking to learn more about
our services and solutions?

Please call us at 877-696-7720 or
email solutions@neweratech.com.
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United States

Australia

New Era Technology
solutions@neweratech.com

877.696.7720

New Zealand

neweratech.com

United Kingdom






