Healthy employees make for
a healthy business
Anthem EAP can help you get there
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Anthem Employee Assistance Program: the big
picture

Your employees’ emotional well-being can have a big impact
on their job performance. And that can affect your
company’s health. Providing an Employee Assistance
Program (EAP) that can help employees and their household
members through life’s ups and downs leads to a happier,
healthier and more productive workforce.

With an effective EAP, your employees get:!

@ Continuity of care through medical benefits — even
while overseas.

& Anational network of licensed mental/behavioral
&*&  health professionals.

Lower health care spending.

()
(ﬁﬁjﬁ] Better morale and engagement.

All of these benefits come at no cost to employees, with
24/7 access to services and strict confidentiality.?
And what about your business?

We know you care about your employees' peace of mind, but
you also have to protect your bottom line.

Anthem EAP can get you results!*

o |ess employee absence and turnover
o Fewer disability and overall health care claims
o Greater ability to attract new talent

o Customized guidance on personnel issues, crisis
intervention and workplace policy development

o Less team conflict, more team trust

Members with behavioral health and medical
conditions who used Anthem EAP =

savings of

per member, per month (PMPM)
4 when compared to similar
members who didn’t®

Anthem EAP's combined resources =
savings of

PMPM
9 when compared to using
an external EAP?




Choose from our basic or enhanced offerings

Basic EAP includes:
On-demand access

o Automatic eligibility for all employees and
household members

o 24/7 toll-free phone availability for consultation
and referrals

Behavioral Health services

o Face-to-face counseling with licensed mental health
professionals for concerns ranging from substance abuse
and depression to relationship issues and stress

o Online video counseling with a therapist from the member’s
home or wherever the member has internet access

Work/life services
o Use of the EAP website to find child care, senior
care, or pet care services

o Time with an attorney to discuss wills, estate planning and
other legal matters (If more time is needed, employees can
get discounts on future services)

o Telephone consultation with a certified consumer credit
counselor to go over budgeting, retirement planning, taxes
and other financial issues

o Identity theft recovery and monitoring to prevent, help
and recover from a breach

Digital resources

o A website that covers topics like caring for aging parents,
raising children, moving and even pet care

o Monthly emails you can share with employees to help
them with work/life balance

o A savings center discount shopping program

Enhanced EAP includes all basic offerings and adds:

Training, consultations and workshops

o Employee wellness workshops on topics like effective
communication, work/life balance and managing stress

o Management training about how the EAP works and what
it can do for employees

o Unlimited manager/supervisor consultations to help
your leadership team resolve employee matters

o Consultation on workplace policies
Account and case management

o An assigned clinical account manager to answer your
questions and help support your needs and goals

o Case management for formal supervisory referrals to
the EAP

Critical incident support

o Timely support for critical workplace incidents, such as
death, injury or traumatic events

Enhanced digital resources

o Quarterly e-newsletters featuring health- and
wellness-related articles you can share with employees

o myStrength, an online and mobile app that promotes
emotional well-being

EAP Utilization Report

o Reports on usage trends and recommendations from your
assigned clinical account manager




Want more details? Ready to move forward?
Contact your Broker today!
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to
anthem. workaccess. In C icut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.
Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.






