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Unemployment solutions 
Client Education Program

2024 series
Sedgwick is offering a free multiple part educational series 

Unemployment Cost Control - Managing Risk. All sessions are 

webinar based and registration is required. Course descriptions, 

dates and times are listed below. All webinar times are EDT/EST.

Sessions
Effectively managing unemployment claims

How an organization responds to its unemployment claims directly 

impacts the bottom line. Learn how to maximize technology to 

ensure that critical information is provided to workforce agencies 

while eliminating wasted time and effort. 

Session 1 April 9 2:00 pm

Registration link 

C L I C K  H E R E

Witness preparation

Appeal hearings are complex and require first-hand witness 

participation and supporting documentation. Learn about the 

hearing process and how to prepare witnesses or to be a witness. 

We will present several case studies to provide real-world examples.  

Session 2 May 7 2:00 pm

Registration link 

C L I C K  H E R E 

Documentation, documentation, documentation

We will cover how proper documentation is critical to winning claims 

and can even prevent separations – the best way to reduce claim 

costs. This course is designed for the entire team including human 

resources, front-line managers and supervisors.  

Session 3 June 11 2:00 pm

Registration link 

C L I C K  H E R E

Tax strategies

Get ready for unemployment tax rate season. We will review the 

overall process and how it impacts your organization, as well as 

how you can reduce tax costs by taking advantage of special saving 

opportunities and tax planning.  

Session 4 November 12 2:00 pm

Registration link 

C L I C K  H E R E

W EB IN A R  REG IS TR ATIO N

To register:  

Click on the "Click Here" link under the session(s) 

you want to attend. The webinar registration 

page will open. Click on the "Register" button and 

complete the registration form. 

Questions: 

Contact us at ucwebinars@sedgwick.com

https://sedgwick.webex.com/weblink/register/rbc7e82673a35af439b4ea8001d4cfc84
https://sedgwick.webex.com/weblink/register/ra060ab4ee10ee579ecfb57aab7077be4
https://sedgwick.webex.com/weblink/register/r18ef67bd0de46ea5ebcff2d90cb083db
https://sedgwick.webex.com/weblink/register/r5393d845bcfdcd2873ecf90dbd04c443

